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Easterling, Deborah (?ﬂ/? 7/71 ‘E

From: kaila hawkins <ccs_hawkins@att.net>

Sent: Wednesday, February 20, 2019 4:56 PM

To: Easterling, Deborah

Subject: Re: Complaint filed with the Public Service Commission of South Carolina -

Hawkins/Duke Energy Carolinas, LLC

-Deborah Easterling
Please use the complaint form that | sent you this morning and move forward with a formal complaint.

Thank you,
Charles Hawkins

Get Qutlook for i0OS

On Wed, Feb 20, 2019 at 12:39 PM -0500, "Easterling, Deborah" <Deborah.Easterling@psc.sc.gov> wrote:

Dear Mr. and Mrs. Hawkins
This is to acknowledge receipt of your correspondence filed with the Public Service Commission of South Carolina.

In March 2004 the General Assembly enacted legislation which created the Office of Regulatory Staff. As a result of
that legislation, effective January of 2005 the Public Service Commission took on an exclusively quasi-judicial role. All
resources for the investigation and resolution of consumer inquiries and complaints were assigned to the Office of
Regulatory Staff.

In an attempt to informally resolve the complaint, | would have forwarded your letter to that Agency’s Consumer
Services Department for handling. Your complaint, however, is still under investigation at the Office of Regulatory
Staff. Once the Office of Regulatory Staff has completed its investigation, if the attempt to resolve the complaint was
unsuccessful, you may file a formal complaint with the Commission.

If attempts to resolve the complaint are unsuccessful and you wish to file a formal complaint with the Commission, the
PSC Complaint Form can be found on the Commission’s webpage at
http://www.psc.sc.gov/consumerinfo/Pages/FileAComplaint.aspx.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling RECE]IVEJ
Executive Assistant
803-896-5133 FEB 2 0 2019

PSCSC
CLERK'S OFFICE
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Easterling, Deborah X

From: kaila hawkins <ccs_hawkins@att.net>

Sent: Wednesday, February 20, 2019 10:11 AM

To: Easterling, Deborah : eme e o

Subject: Re: Charles Hawkins-» ’ o
\\‘5

Here is a copy of my daughters Death Certificate. | advised Duke Energy of her death and we had to get assistance from
churches and family members to assist with the cost of her death.
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 DEATH CERTIFICATION

SEX: FEMALE
SOCIAL SECURITY NUMBER:

AGE:20 YEARS T
COUNTY OF DEATH: GREENVILLE

mm BKAVANA&! COURT, GREENVILLE, GREENVILLE COUNTY, SC, 29611
MARITAL STATUS: NEVER MARRIED

LICENSE !\L\lBER 1962
LICENSE NUMBER: 2458 ‘
MANNER OF DEATH : ACCIDENT 8 @

AUTOPSY PERFORMED? YES  AUTOPSY AVAILABLE? YES E ’ O

TIME OF INJURY: 2245 INJURY AT WORK? NO FNE

. D

mmwm 7000 WHITE HORSE ROAD, GREENVILLE, GREENVILLE COUNTY, SC, 29611 e
3 D

: )M AND TITLE: DEPUTY CORONER JAMES A DONNELLY LICENSE NUMBER: NA
S ADW 1190 WEST FARIS ROAD, GREENVILLE, SC, 29605

$€07220272

This is a true a:tiﬁaﬁo- of the facts oa file in the Division of Vital Records, SC Department of Health and
Environmental Control.

David %; Wilson, Jr. Angdh P. baleeby 5

e A&;mrm Assistant State Registrar
b m is M paper. Do pot accept without noting watermark. Hold to light to verify watermark.
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Easterling, Deborah

From: Wheat, Jo

Sent: Wednesday, February 20, 2019 12:02 PM

To: Easterling, Deborah

Subject: RE: Voice Message from 864-626-1046 on 2/20/19 9:14 AM for 8038965133

Hey, Deborah. This is Charles Hawkins.

I have sent in a Complaint related to Duke Energy, or concerning Duke
Energy, becau;e we tried to get assistance from the LTHEAP program, and
the LIHEAP program is asking for a request from Duke Energy and Duke
Energy will not -- will not assist us on helping us. And we're -- you
know, my daughter died, and, you know, we been struggling all 2018 with
this energy billq

So, if you could, please, once you get the Complaint, give me a call

back at 864-626-1046. 864-626-1046. Thanks.

From: Easterling, Deborah

Sent: Wednesday, February 20, 2019 10:53 AM

To: Wheat, Jo <Jo.Wheat@psc.sc.gov>

Subject: FW: Voice Message from 864-626-1046 on 2/20/19 9:14 AM for 8038965133

Please transcribe - thanks

From: evm.test@spiritmessaging.com <evm.test@spiritmessaging.com>

Sent: Wednesday, February 20, 2019 9:16 AM

To: Easterling, Deborah <Deborah.Easterling@psc.sc.gov>

Subject: Voice Message from 864-626-1046 on 2/20/19 9:14 AM for 8038965133

Voice Message from 864-626-1046 on 2/20/19 9:14 AM
Attachment(s):
¢ Voice Message (42 sec)

Delete this message from my Voice Mailbox

Delete this and older messages from my Voice Mailbox
View/Edit my EVM Settings

Mailbox currently contains 1 New and 1 Old messages.
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